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Contact list for Compassionate Use requests 

 
If your country is not listed, please contact the representative in the country closest to you. 

 

US / Japan 

US  +1-800-542-6257 (option 4) 
 

Japan  MEDInfo.JP@boehringer-ingelheim.com 

 +81-120-189-779 
(Mon-Fri. 9 am-6 pm, Japanese-language only) 

 

Emerging Markets 

China, including Hong Kong and Taiwan 
 
 China Mainland 
 
 

 Taiwan 
 
 

 Hong Kong 

 
 
 +86 800-820-5907 
 Medinfo_cn@boehringer-ingelheim.com 

 
 +886 225129637 
 MedinfoTW.TW@boehringer-ingelheim.com 
 
 +852 2596 0033 
 webmaster.hon@boehringer-ingelheim.com 
 

South East Asia South Korea 
 

 Indonesia 

 South Korea 

 Malaysia 

 Singapore 

 Philippines 

 Thailand 

 Vietnam 
 

 
 
 zzJakInfo@boehringer-ingelheim.com 

 Webmaster_seo@boehringer-ingelheim.com 
 webmaster.kul@boehringer-ingelheim.com 
 webmaster.sin@boehringer-ingelheim.com 
 zrPH_MedInfo@boehringer-ingelheim.com 

 zzBKK_Webmaster@boehringer-ingelheim.com 

 MIlocal.VN@boehringer-ingelheim.com 

 

India  +91800227887 

 medical.query.mum@boehringer-ingelheim.com 

 

Middle East Turkey Africa 

 Middle East & North Africa 

 Turkey  

 South Africa 

 Sub Saharan Africa 
 

 information@boehringer-ingelheim.com 

Brazil  MEDMedicineOperations.BR@boehringer-ingelheim.com 
 

Mexico  informacion.medica.mex@boehringer-ingelheim.com 
 

South America 

 Argentina, Paraguay, Uruguay 

 Chile 

 Colombia 

 Ecuador, Perú 
 

 
 MEDMedInfoAR.AR@boehringer-ingelheim.com 
 MEDMedinfoCL.CL@boehringer-ingelheim.com 
 regulatoria@boehringer-ingelheim.com 
 MEDMedicalInfo.EC@boehringer-ingelheim.com 
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EUCAN 

Germany 
 

 0800-77 90 900  
Fax +49 6132-72 99 99 
 info@boehringer-ingelheim.de  
 

UK / Ireland  +44 1344 742579 
 medinfo.bra@boehringer-ingelheim.com  
 

Italy  800-582-694 
 medical-information-italia-@boehringer-ingelheim.com 
 

France  03 26 50 45 33 
 Centre.informations@boehringer-ingelheim.com 
 

Spain  900.606.607 
 informacionmedica@boehringer-ingelheim.com 
 

Regional Center Vienna  info@boehringer-ingelheim.at 
 

 Adriatic  medinfo@boehringer-ingelheim.com 
 

Baltics 

 Latvia 
 
 

 Lithuania 
 

 

 Estonia 

 
 +371 29250480 
 MedicalInformationService.RIG@boehringer-ingelheim.com 
 
 +370 68528596 
 MedicalInformationService.KAU@boehringer-ingelheim.com 
 
 +372 56640100 
 MedicalInformationService.TLL@boehringer-ingelheim.com 
 

 Russia  MEDDrugsInfo.RU@boehringer-ingelheim.com 
 

 Switzerland  +41 (0)61 295 25 25 
Fax +41 (61) 295 25 01 
 info.bas@boehringer-ingelheim.com 
 

 Austria  +43 80 105-0 
 info@boehringer-ingelheim.at (for all requests) 
 MEDmedicalinformation.AT@boehringer-ingelheim.com  
(only for Medical related topics) 
 

 Czech Rep.  MEDInfo.CZ@boehringer-ingelheim.com (for HCP) 
 

 Hungary  +36 1 299 8900 

 medinfo.hu@boehringer-ingelheim.com 

 

 Poland  +48 22 699 0 699   

 info.waw@boehringer-ingelheim.com 
 

 Bulgaria  +35 92 958 79 98  
 info.sof@boehringer-ingelheim.com 
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 Kazakhstan  MEDInfoKZ.ALA@boehringer-ingelheim.com 
 

 Slovakia  +421 2 58101211 
 Recepcia.brt@boehringer-ingelheim.com 
 

 Romania  + 40 21 302 28 10 
 info.buc@boehringer-ingelheim.com 
 

 Israel  +972 9 9730500 
 Medinfo_local_Israel@boehringer-ingelheim.com 
 

 Ukraine  +38 044 494 12 75 or +38 044 494 12 71 
 MEDUABIMedicalInformation.KBP@boehringer-ingelheim.com 
 

Europe (excluding countries individually 
listed above) 

 Portugal 

 Sweden 

 Denmark 

 Netherlands 

 Belgium 

 Greece 

 Norway 

 Finland 

 
 
 medinfo.bip@boehringer-ingelheim.com 
 info.sto@boehringer-ingelheim.com 
 info.cop@boehringer-ingelheim.com 
 Medinfo.nl@boehringer-ingelheim.com 
 external@bru.boehringer-ingelheim.com  
 info.gr@boehringer-ingelheim.com 
 webmaster@osl.boehringer-ingelheim.com 
 medinfo.finland@boehringer-ingelheim.com 
 

Australia / New Zealand  MEDMedicalOperations.AU@boehringer-ingelheim.com 
 

Canada  1-800-263-5013 x 84633 (U-4MED) 
 burmedinfo@boehringer-ingelheim.com 
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